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Unit 1: Understand how to work in end of life care

The Level 2 Award in Awareness of End of Life Care provides essential knowledge 
and understanding for individuals working in health and social care settings, hos-
pices, care homes, community care, and primary care. This course is designed to 
help learners deliver compassionate and effective care to individuals approaching 
the end of life.

It introduces the principles of end of life care, ensuring learners are prepared to 
address the emotional, physical, and medical needs of individuals and their families 
during this critical time. By completing this end of life care course, you will be 
equipped to contribute to compassionate care delivery, ensuring dignity and 
respect for individuals in their final days.

This training is ideal for those in health and social care roles, particularly those 
involved in palliative care or supporting individuals nearing the end of life. Whether 
you are new to the field or seeking to enhance your understanding, this course 
provides foundational knowledge and practical skills aligned with NHS best practic-
es. You will explore the core principles of palliative and end of life care, including the 
development and importance of an end of life care plan in maintaining dignity and 
respect. Additionally, you will learn how to facilitate discussions about the care plan 
and understand the role of healthcare teams in the end of life care process.

The course offers a self paced 
module. It can be completed 
within a week or over a duration 
of 1 month based on the learner's 
own pace. However, course access 
expires after a year and a re-enrol-
ment charge is applicable.
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